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Welcome

Welcome, families and child care professionals! This newsletter offers a clear, practical guide 

to recognizing head lice, responding safely, and reducing spread in child care settings. It also 

includes the 2026 training calendar and important contacts for your planning.

1. Head Lice: What They Are 🪮

Head lice are tiny, tan-colored insects that are less than 1/8 inch long. They live on the blood 

they draw from the scalp. Lice crawl rather than hop or fly, and head lice do not spread 

disease.

Lice lay tiny gray/white eggs, called nits, on hair shafts about 3–4 mm from the scalp. The eggs 

need the warmth of the scalp to hatch. Eggs hatch in about 7–12 days, and lice can reproduce 

2–3 weeks after hatching.

Adult lice cannot live more than about 48 hours away from the scalp. Contagiousness 

continues while live lice are present.

Key point: Head lice are common in child care and school-age children. Finding lice is not 

a reflection of a family’s cleanliness or care.



2. Signs and Symptoms 👀

Itching happens when the scalp or neck reacts to lice saliva. Itching may continue for weeks 

after the infestation has been resolved.

Itchy scalp or neck, especially where lice feed
Frequent scratching, especially behind the ears and at the nape of the neck
Nits that are firmly glued to hair near the scalp and do not brush away easily
Live, crawling lice—finding live lice is the best confirmation of an active infestation

3. How Lice Spread 🤝

Lice spread mainly through direct head-to-head contact with infested hair. Only live lice—not 

nits—spread an infestation.

Avoid sharing hats, headgear, clothing, combs, brushes, bedding, blankets, pillows, towels, 

hair accessories, or other items that touch the head or body unless they are washed between 

users.

Remember: Avoid head-to-head contact during play and activities, especially when live 

lice may be present.

4. What Families Should Do 🧼

Consult a health professional for a treatment plan, especially before treating young children. 

Use an appropriate pediculicide exactly as directed on the product label. Apply it in a way 

that minimizes skin contact and inhalation.

1.  Check household members and close contacts for live lice. Treat people with live lice and 
people who share a bed at the same time.

2.  Follow the product label carefully. Some treatments require a second application 7–9 
days later; a second treatment may be needed according to the product label.

3.  Wash and dry items that the infested child wore or used during the two days before 
treatment. Use a hot-water laundry cycle at 130°F and the high-heat drying cycle.

4.  Handle non-washable items by dry-cleaning them or sealing them in a plastic bag for two 
weeks.

5.  Soak combs and brushes in water at least 130°F for 5–10 minutes.
6.  Vacuum thoroughly, including floors, furniture, cars, and car seats—especially places 

where the infested child sat or lay.



Use treatments with care: More product is not better. Follow the manufacturer’s 

instructions and keep treatment away from the eyes and mouth.

5. Child Care Center Response 🏫

The designated child care staff person should notify potentially exposed families and staff 

members so they can watch for symptoms. Families should be directed to consult a health 

professional for a treatment plan, and the center should follow its own lice policy and current 

health guidance.

Exclude the child from the group setting until the first recommended treatment is 
completed.
Avoid head-to-head contact and activities that involve sharing headgear until that first 
treatment is completed.
Support the child and family with calm, respectful communication. Head lice are 
common and are not a sign of poor hygiene.

About nits: A blanket “no-nit” policy is not presented as required. Nits may remain after 

effective treatment and are unlikely to transfer. The center should follow its policy and 

current health guidance rather than requiring removal of every nit.

About Unproven Prevention Claims

Claims that daily hair washing, gel, hairspray, or tea tree oil prevent or deter lice are 

unproven. Do not add essential oils to children’s shampoo. These measures are not a 

substitute for examining the hair, consulting a health professional, or completing treatment 

as directed.

2026 Training Calendar



ITS/SIDS — October 5

To Register for ITS/SIDS Call/Email Lissy at the Partnership: 704-933-8278 or 

lissy@cabarruspartnership.org.

CPR/FA ($50, payment due one week prior): Contact your CCHC directly.

CPR class payment must be made prior to class via cash, check, or PayPal.

No cell phones allowed.

All classes are at McGill Learning Center from 6–8 p.m.

375 George W Liles Pkwy, Concord, NC 28027.

Enter through the side doors on the left side of the building near the dumpster.

If you are more than 10 minutes late, you will be asked to reschedule—no refunds.

If payment is not received one week prior, registration will be removed—no exceptions.

New Class Guidelines

1.  Class size: Class size is limited to 25 spaces due to limited seating. If you have staff who 
cannot attend, please call or email Lissy to cancel.

2.  Facility limit: No more than 2 participants per facility may be registered unless room 
becomes available one week prior.

3.  CPR/FA dates: Please contact Debra or Melissa directly for CPR/FA dates.
4.  Children: No children.
5.  Arrival: Please arrive on time and allow extra time for traffic. If you are more than 10 

minutes late, you will not be allowed in.
6.  Registration and payment: If you are not registered or have not paid one week prior to 

class, you will not be admitted to the class.
7.  Questions about classes: Do not contact McGill Learning Center directly about classes.

Important Contacts 📞



Contact Phone

NC DCDEE 1-800-859-0829

Debra Pless, RN, CCHC 704-791-0058

Carolinas Poison Center 1-800-222-1222

Melissa Jones, RN, CCHC 704-787-2638

Cabarrus County DHS 704-920-1400

NC Immunization Branch 919-707-5550

Criminal Background Check Unit Line 919-527-6620

Thank You for Partnering With Us 💛

Thank you for partnering with us to keep our children healthy, comfortable, and ready to 

learn. When families, caregivers, and health professionals share information and follow 

current health guidance, we can reduce disruption and support every child with care.


